VIEWPOINT GOLF & RV RESORT RESIDENTS
HAVE AN EXCELLENT CHOICE
FOR HIGH SPEED INTERNET SERVICE

WYDEBEAM BROADBAND offers a short term and long term high-speed internet service for
Viewpoint Residents.

CONTACT them at the new Viewpoint only phone number: 480 302-2200, or drop an email to
sales@wydebeam.com.

WI-FI
The Wi-fi service is for people staying less than 30 days, in spaces or pads. People in homes do not
get wi-fi, that's not how the wi-fi coverage was designed for the park.

Wi-fi has no start up cost. Wi-fi rates are the same as last year:
1week $10: 2 weeks $20: 3 weeks $30: 4 weeks $40

DSL
DSL is sold in 30 day increments for a $39.99 monthly service, no other charges such as taxes or usage
are added, $39.99 is the total charge.

Our DSL style system promotes a winning combination for Viewpoint’s seasonal residents, as there
are no contracts, no installation fees and no summer time rates. The service will be delivered over
the phone line that already runs to the home. Both voice and data traffic can operate at the same time,
with the use of a line filter(s), which are supplied. A modem is required to transfer the phone line
copper pair into a data cable. We charge $ 65.00 for the modem, plus $ 5.88 of Mesa City sales tax or
$ 70.88 total. Once a modem is purchased, it can be used year after year, with no additional yearly
hookup fees.

SPEED
Both systems provide the same speed, 1 meg download, 512 kbps upload.

INSTALLATION/TERMS & CONDITIONS

Installation does NOT include fixing virus laden computers, installing software, or spending time
teaching customers how applications work. However, IT Services are available for a fee. Terms &
Conditions - No customer should broadcast internet to neighbors, it is illegal, and no one should want
their computers available to hackers, violators will be kicked off the service.

ROUTER

A router is required in order to have more than one computer on the Internet at the same time. The
cable from the modem just plugs into the router instead of the single computer. A router can be
wireless, but we would like all of the routers using our service to be secured and we will help those
customers who need help with that for free.

BILLING

The ongoing billing will be done via credit or debit card, in 30 day increments from the day that you
start services. Please think ahead, we will not be issuing refunds when it’s time to go home and you
were not there for the whole month.



